
 
Cobham Mission Systems Division 

10 Cobham Drive 
Orchard Park, NY 14127 USA 

                              Telephone: +1 (716) 662 0006 
                            Fax: +1 (716) 662 0747 

CARLETON TEST-A-PACK RMA FORM 
PLEASE SEND THIS FORM IN WITH RETURNED EQUIPMENT {Attention: Test-A-Pack} 

Company Name:  

Ship To Info:   
Bill To Info:                   
please include contact info:  

Purchase Order Number:  
Part Number:  
Serial Number:  

Contact Information 
Name:  
Phone Number:  
Email Address:  
UPS or FedEx Account#:  
Shipping Method:  Next Day Air;     2nd Day Air;     3 Day Select;     Ground;     International 

*International Customers: 
When shipping back to the United States please do not add the value on the 
shipping document of more than $2000. (ARG) declaration is required on the 
Commercial Invoice and a special tariff is used to identify them as US Goods 
Returned 9801.00.1012 No Duty. Please include VAT# if required.  

Credit Card is Acceptable: MasterCard or Visa  

Carleton Billing Info: Net 30 or Sooner 

Desired Service (check applicable) 
Calibration: (  )Normal price $490.00 (5-7 business days) 
 
Priority Calibration: (  ) Normal price $695.00 (1-2 business days) Call for an appointment. 
 
Repair: (  ) A formal quote will be provide for anything over and beyond calibration  
 

  

 For any service beyond a standard or priority calibration, a description of the problem 
must be provided in this form. Repair service will not be performed unless a description 
of service to be provided is given above. 


